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Resident & Family Satisfaction Survey Analysis

	Question
	Category
	Question
	Improvement Recommendations
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	Q8
	Programming
	I feel there is enough recreation programs that meet the individual needs and interests of each resident.
	Residents rated their enjoyment of recreational activities at 96% and their satisfaction with the assistance/encouragement of the recreation team at 94%. Team to continuously seek additional feedback from Residents' Council & Family Council.

	Q21
	Nursing/Programming
	I am satisfied with the Hairdressing services provided to my loved one
	Residents rated the hairdressing services at 100%. Team to continuously seek additional feedback from Family Council.

	Resident Survey
	
	

	 
	
	
	

	Q7
	Nursing
	Team members answer when I call (when they do so, they are respectful - knock on the door, introduce themselves, etc..)
	Staff  communication to remind them this is the residents’ home and you must knock to ask if you can enter their room

	Q13
	Nursing
	I am given enough information about changes in my medication, physical condition and plan of care to feel capable of giving my consent
	Family members/POAs rated their receipt of information regarding changes in medication, physical condition and plan of care for their loved ones at 95%. Team to continuously seek additional feedback from Residents' Council.

	Q14
	Nursing
	I am given timely information on how I could access external healthcare services when I require them (i.e. dental, advanced foot care, hearing services)
	Family members/POAs rated that they were given information on how to access external healthcare services when required at 88%. Additional communication to residents, in addition to families about when these services are in the building via Gazette and Constant Contact. Team to continuously seek additional feedback from Residents' home area meetings.

	Q27
	Laundry
	The Laundry Services provided over the past year ( i.e. were they delivered timely and to the appropriate owner; quality of care of my clothing; missing items being found).
	Established an alternate method for families to deliver new residents' clothing for labeling. Team to continuously seek additional feedback from Residents' home area meetings.

	Q33
	Dietary
	The food tastes good and are good portions
	Food Service Manager to seek additional input at the Food Committee meetings

	Q39
	Programming
	I enjoy intellectual programs 
	Programming staff to seek additional feedback and team to seek additional feedback from Residents' home area meetings.

	Q47
	All
	I am satisfied with my involvement and/or the work of the Residents' Council in the Home
	Resident home area meetings are being used as an alternative to capture the concerns of all residents, so the items can be brought forward to the Residents Council meetings. Staff members will seek additional feedback from residents as appropriate.
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